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Don’t Wait In Line Buy Your
Vehicle Sticker Online Today!

City Clerk del Valle Combines Renewal Applications
for Faster, Easier Transactions

City Clerk del Valle announced today that 2008 -2009 vehicle stickers are now available
online at www.ChiCityClerk.com. Online sales begin three weeks earlier this year to
reduce lines and provide residents with faster and easier service. After a successful pilot
program last year, residents living in residential zoned parking areas can also renew their
residential parking permits and purchase guest parking passes online.

Residents who purchased their 2007 - 2008 vehicle stickers online will receive an email
reminder to buy online this year. The link in the email will automatically bring up the
information necessary to renew their vehicle stickers.

“Buying your vehicle sticker and renewing your residential parking permit online is the
easiest, fastest and most convenient way to get your stickers,” said City Clerk del Valle.

In addition, residents who previously received separate vehicle sticker and residential
parking permit applications in the mail will receive a combined renewal application this
year. City Clerk del Valle consolidated the vehicle sticker and residential parking permit
renewal forms, which significantly shortened the form, reduced postage costs and should
limit the number of applications lost in the mail.

“Residents who live in residential zoned parking areas can purchase their parking permits
and vehicle stickers with one mailing rather than sending in two separate mailings,” said
City Clerk del Valle.

Residents purchasing their vehicle stickers and renewing their residential parking permits
online will notice that City Clerk del Valle’s website has a new look. The website was
redesigned to make it easier to navigate and find information. Additionally, residents can
sign up to receive City Clerk del Valle’s e-newsletter, which provides updates and
information on City Clerk services.
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Vehicle Sticker and Residential Parking Permit Information
The 2007 — 2008 vehicle stickers and residential parking permits expire on June 30, 2008.

City Clerk del Valle provides a 15-day grace period for vehicle stickers before
enforcement begins on July 16, 2008. There is no grace period for residential parking
permits. Walk-in sales begin on Monday, June 2, 2008 at City Hall, City Clerk del Valle
satellite offices, Department of Revenue Substations, currency exchanges, participating
banks and on select days at Aldermanic offices. For a list of locations, times and dates,
visit www.ChiCityClerk.com.
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About City Clerk del Valle

Miguel del Valle was elected as City Clerk of Chicago in 2007. City Clerk del Valle’s office is
responsible for maintaining official city government records, issuing city licenses, and
distributing approximately 1.3 million vehicle stickers. City Clerk del Valle is bringing more
efficiency and visibility to City Clerk services by providing greater access to public records,
including live web casting of City Council meetings, and modernizing operations to expedite the
sale of dog registration and city vehicle stickers.



